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HIZKK «Toaedn ayaranasik aypyxanay MKK
Kopnoparunrin anen wmane Mines-RyJILIK KojleKCi

o7 auimet epeweiep
Ocer HIPKK  «Tosedbn  aviamnie aypyxana»y MKK (Oynan api —TAA )
KopropaThsTik aaen sane Mines-kynnik kogexct (Gyuan api — Koaeke) Kazaxeran
Pecnybnuracsr Coibaitnac semkopibikka kapenl fe-kumbi arenrriri (Ceibaiinac
KEMKOPABIKKA Kapenl Khisser) Toparackinbin 2023 skbuirsl 31 Haypnizaars Ne 112
Oyiippirbiven Geritinren  Knasinmemiexkerrix  cextop cyowextinepinge cwibaiinac
FKEMKOPIBIKKA KAPChl KLIBMCT KOpeeTy TYpaiLE YIriiK epesere coiikee, conpaii-ak
TAA KbIBMETKEpACPIHIH ayalkepuinikTi aprisIpy moHe HaiibIKChs MIHE3-KYJIBIK
Aarfaiiapein OaphIHILa a3ai 1y MAKCATBIHAA 23IpIen L.

Kopuoparusrir mines-kyasik — oy TAA Koisverin Sackapy MeH JlAMBITYFA
OAllNaHBICTH! KBI3METTILL altyall TYPIH KAMTHTBLIN [HIKI K211e CBHIPTKBI MIHE3-KYIIBIK.
Ocwm Kogexere  kalnuutanran  orHgaiblk  nopmajapisl  cakray — oenrini dip
ToycKennepai  Gomabipnayra komekteceii.  TAA  Kersmerxepnepinin  MMmmKin
AAMBITYFA HAIIE KAKCAPTYIA BIKIAT e, '

MIHE3-KYABIK  CTanjlapriapbiia  apinmectepmen, CTYJIEHTTEPMEN  JKQHE
ONapJLIL aTa-aHalapbivMet (3ak/sl OKULICPIMEN ), CHOPTUILUIAPMEH, KIHCHTTEPMEH,
KCTKIBYWIIEPMEH  HOHE  KOHAKTAPMCH  KapbiM-KaThIHACTA  auaiiblk, KoCiBMIIiK,
QUK e 1301 HHET NPHHILIITEPI cakTay Kipeti.

bapiibik  KbI3METREPIACHIe.  CIVCHTTEPre JKOHE  OJapiblH  aTa-aHalapbliHA
(3aH/6l OKIAEpile), CHOPTLILLIUPIA, KIHCHITTEPIS, JKCTKIZYLLIINEPre JKoHe KollaKTapra
HDCUTIHE, TyCile, TiNiHe OHC MAACHHCTIIC KaPaMACTAH ajal KoHe Siil KapbIM-
Karbimacka Kykbirel Oap. Kes kearen Typieri kemelTyuiinik rnen Kymanay ochl
Kosexere kaifilibl kese i sone swomn.oepinveliii.

Kojekerin  xes  wenrcn  rananrapbit  Oysran  xarmaliza  KeismeTkepre
Kasakeran  PecriySankachinbig sannasacsina  a0¢  KOIJAHLICTAN,  HOPMATHBTIK
KYMATTAPFA COMKCC IRAYAUKEPLIUITR [aPAIRPLT KONAAHLLIAbL,



, TAR —rA KYMBICKA KAOLILAAY wesitne. conaaii-ak apdip endex wapTblia HaHE
CHIMEerTep i KOpeeTy [apThiiia Kol Koo ceslile KbisveTKep eHOeK [apThIHbIH
WKBIPAMAC  KOCLIMIIACD! Goawnin  TadeMMaThlH OCLI Kopeketi  cakray SKOHIIIEr]
MIHIETTEMEMEH TALBICY T FKIHE OTai RO ROTOFA MIHJLCTTL

K0JIeKCTIH sepaskeiepl JayashiMbl MCH cnbex oTuiHe Kapamactan OapibiK
Khi3MeTKepiep yuiin Oipaci. Konekeri oy3y TAA-H TopTITIK  KOMHCCHSACHIHLI
OTHIPHICHIHJIA KbIZMETREP/ L1 e Ky IKbIH TRIKbIAY P Heris Hoanin TabdeLIaLkL.

Kojieke TAA Kbl3METKePIIEpiHiiL OTHRAITHIK pHopMaapbl Mell MIHE3-KYJIBLK
epeskeliepin waanbliay 0oLl TADBITAAL.

TALR Kn3METKEpIlepl OChl IConexeTin  epexeiiepiMe TaHbICYbl Kane O3
KBIIMETI T KY3ErE AchIPY NPOILECHIIe oNapiibl BactILUIBIKKA aTyhl KawKeT.

2. KK «Toaehn ay/aibig aypyxalian MEKK kbizmerrep/epinin

MiTe3-RYIKbIHBIN Herisri NpHHIHITEP]

TAA  KhI3METKEpIepl 03 KLIAMETIHIH  callachliia  MblHaad  MOPanbIkIK
[PUHLIITTCPIL YeTatyra THIC!

- ATEUILIK, TIPHIELITTE YTy, LUK,

- OKYHIBUIAPMECH  KONC  OJIApP/iblil Ara-anaiapeivMet  (3amib oKljiepiMen)
KITMEITTEPMEH,  JKeTKIyLiepMet, KOHAKTAPMCH  3KaHC Y MBIC apinTecTepiMel
KapbIM-KaThIHACTA MeHIpIMATITE, CHUIRABIIBIK FKOHE SJICHITIINKS

_ o3ine, ic-opeketine, cosi Mel ICTHE KaThieThl TANATIIIBIT $K0HE CBIHITBIIBIK,

C TAA —n ickepaik  Genent yiin KBIZMETTIK  MIHACTTEPIH OpbiHAAY /A
AAVIBLK,

2.1, Myieaep KaRThirbIChll Kbi3MeT OpHbIH (A Al BI KHSHAT eTY

TAA —i  KLIZMCTKepiicpi  Myaienep KAKTLITBICEIHA  dKeN  COraThid
ACAE AR AR/ BHUTY BIHIAY BUIA KAy altel,

TAA —H KLRBMETKCpIEP 03iHIIL KLIMOTTIK J1apeKecit awexe nakjiachiia,
oTGackt Mylleiepite JKIHE YRR TANLICTAPbIFT koserTecyre natijajiaHdaybl Kepek.
MyHail MiHE3-KYJIbIK KO Gepianeitin BoabIn cadallaibl, TAA KbI3METKEPiHIH
AGBIPOITL:- MEH Ka up-KacHeTine iyrean KenTipeit.

TAA xbizverkepl Kasakcrad Pecnybaukachiibii EHOCK KOJICKCI/Ie WA
ikl TopTin epemcaepiiic Geirienrell KbI3METTIK YaKbITThL SKEKE MyJuiect yu
(kacimKepaik KbI3MeTTl Aysere acuipy) naitananbaybl Thic. KeisMeTTik jopeskect Men
JYMBIC VAKBITHL TCK o3l KhEsMerTiK MiJeTTepit anal Hane THICIHILE OPBIHJAY
yiniH naila @ HbUIaIbL.

2.2 Cridaiiiac JROMIROPJIBIKKA RAPCHI iC-KUMBLT

TAA chIdaiinac KEMROPABIKTBIL KES kesirent Typine To30ey Uik TaUbITa/b]
eatie 03 KhIZMETKEpIepiHill KhIsMeTTiK saraiibly naijanata OThiphIlL e3/1epIHe,
TYBICTAPLITA JATLIKCHIS e Saile b3 DAIOFA AKCNCTIH HEMeCe apinrecrepitin My AR
MIHE3- VT H BIETE LI P b ApERCTTEPLIC KOT Gepyelii,



'

/ [CpiaMeTKepiiepre TiKelel Hemece skanama Typic ChIMAKBIHLI Tanamn eryre
KOIC anyra ThIABLIM CallbiHAIRL.
2.3, CuIpTRBI KO3ACP/LH dbLirall CHIHABIRTAP
TAA h]:H\lLLhL[}IU‘aIIHI{ o3jlepiiied  Kadjaid Ja Bip 1uemim hdﬁhl]l,J,&‘\hiH
RYTETIH  TyJranap wMet  Yibivapian chiinpncrap.  chii-cusanarrap, KepAeMIep,
KBI3METTEP, OHBIH-CAYBIK HEMCCE Gacka 4 MaTCpHal/blK KYHAb! YCBHIHBICTAP/b]
KadBILIayra KyKhifbl AOK. . ®
Kpismerkepiepre chifiipiernt vikenelt Hemete sKadama Tanan eryre Hemece
kabplngayra, crep of FLIBIM  CAnIFal  Ko3Acn  Kejce leMece I{bl'iMf:Ti{CpﬂiIl
JAYA3LIMABIK KbiZMeTiHe DaillialibicThl YChIIbLICA, ThIHLIM CAJIbIHAbL.
L]}Ch!.llLJthL]} MBIHAJAP/ B KAMTHbL
- jckepinik Kezecy menbeplier | Du3Hec-nandTap;
- (pUPMATILIK K3ACCHIAAAD  QllbIK XaTrap. Kanampap, [QnTepsep, KiaTrep,
cynrisbeneps
- TAA OapiblK KbI3MeTKep/ICpl a/larhill, KOFAMJIBIK el sKIKTEAreHn ApTypI
KbIIMeTTep/OHIMAC, eHITRTEP.
_.4 YeniHbICTAD
FAA kKniMerkepiept TAA-Ta KyMBICKa kabpiay Kesinne Gacka Tynranapra
VCBIHBICTAD m.pe anajibl, OIpaK Cepekiie apThiKILIBUILIKTAPCHI3 JKalllbl HEE i3ge, erep
ymiTiepaepaii OIpeyt OHLIL TYHICHE HeMeee TalTbIC . Do,

3. Kacingoiabik

3.1 Koacibn kacuervep

Opbip  KpIzMeTRep  @3itil caciOun  KbaMerinin  xonemin  Oinyi,  e3iHin
HAYa3BIMJIBIK HYCKAYJIBIKTAPBIHA COHKEC HOTaphl BacHILUILIKTBIH  TANCLIpMaiaphi
Se el SKOHE Cananbl OpblILIay Ll THIC,

3.2 Kocifu unmus: ickepliiK Mines-RYJIbIK

[CpisMETKepiep apachliniarl Kacion Kaphiv-KarhlHacTap 3apa ChLIFINACTBIK 11€H
VIKBIMJIBIK PYXKQ KYPbLIa[  KhI3METREPIIEP Gacka GoJiMIIEep KbI3MeTKepIepiHil
OPBINAATITLI JKYMBICH! OPTAK ICKe GarbliaThilibll one Kacibn Oaranayra NaibIK
cKenin 01yl Kepek.

AJlra KOIFaH Makcalka KeT) ~,u|m E\h]’-"-\!lt‘l”]llx MilJleTTepin ajlan aTkapy,
Kazakeran PecnyOmnracsl Ludex concxcinin, iwki endex TopTIdIHIN epeKesepit,
cHOCK TopTiOIN caKray, pIUpICTIK TanCEPMaIap/ibl calalibl e yaKThLIb] opbIHAAY,
Koclou JIeHrelliH KoTepy e Wy MbIC JKacay.

KpI3METKEpIIep JIaya3hiMAbIK HYCKAYJIbIKKA JKaNe sKorapbl TYpraH 0aciibl
beprett Um"iLunquw caficec kaciOn KysuIpeti WICTIHAC raHa enis Kadblaaybl
KCpeK.

Frep mocelenl ety oHblil KBIAMETTIR OKIIeTTITT Mer Kacibu Ky3pipeTineH
ACBHIIl KETCE, KBI3METKEP TiKeneil Dacubira x.:unpnawm KEepeK.

Bacinlap/iblil C1i Malbi3/1b MILJIETTEp] AKYMBICTBI OIHIACTRIPBIIFaN deuy
ale yitaeeripy, Kacion way ANKCPUILIIK ayKBIMBIH aHBIKTAY JKOHC KOPIIOPATHBTIK

- |



AHJETTEP 1ICHDEPHIC CH KAKCH! HITHKEIepIe Kol WETKIZY YIIIH KhI3MeTKepIeplit
/:}p::]{z—:'rrepin yitnectipy 0oL Tadpinaib.

4. i‘-:}[nmﬁi:mm,mmn- REBIIMETE yIin rayankepmiainTi doiay

4.1 Wayankepuiiir worapbl jciueiierl  weBepnikTii,  KOCIOMIKTIH,
SALUKTIH, Z@IBIK el ceriailitg Kopiiici®

TAA KpizMersepiepl  VilLIMHBIH  TadbICTAPLIMEH, OHBIN }HETiCTiE{'[‘EpiMEH
Gipaelt Goaice/ti, conbIMEen Kartap KnbiULIKTap/s Oipre dacrad kewipesai, Oyn Oisre
Gara weriec Tawipube Gepesl atle Oyl KCMCIUIIKKE Kakblijlayra MYMEIHJUIK
Depeaui.

4.2 Mines-Kyablk Craiaprrapbi

- opBip mewis Terrepistal Tangay norhkeciile KadbLganabl JKane TAA
MAKCATBIHA FKETYIE BIKIIL eTe1;

- SKYKTEIeH MIHertepitl YAk bijihl OHe HAKThl OPBIHIAY]

- 03repMeni Karaaiaapra KoljljlaM dpeKeT eTy.

4.3 ¥Yornimuia RoJaiiin sRyMBbIC OpTAlbLL Awacay

Ky PRIABIM/LIE DONTMIICHTH OACHHLICHL OalbHTBIITRIAAPIUIIL MileTrepi  Mell
JEAN LS LINBIK QELIETT |h]h]!|lj|| ) leMIH Ol Ll R TR NR JaNazbin, HaphkiHa colKkec
HAKTS ATKLITAAY 14, OArbILILITLIAPTE ALK MyMEIH evee OyHphIKTap/isl Gepymeyre,
QAL KBI3METTIK MIHACTTEPIHILL 1CITCI HLIFATBII TalChipMaliapibl OphiHAY bl
taman erneyre Miwjerri. Kpsizmerkepiepre, Cry/lGHTTCpre JKIHE ONapibid ata-
ananapbiHa (3a1ibl 0K Lr..pum HEMECe CHIOPTILBLIAAPIA, KIMCHTTEPre, AKeTKisywiep
Mell KOHAKTAPIA KaTbiCThl HCtisels affslamaynaprd, A0peKiniK Qartiiepine, aiamMabi
Kaslip-KacHeT il KOp:iay e, a/eci3/ikKe o depiiveiti.

TAA-H apBip xnizverkepi  Kasakcran  PecryOIHKachiHbIH MemMnekerrik
pomizaepine, mMemiuexkerrik aone Gacka Tiepil. KasakeTad XaipiKTapbliblil caiT-
JeCTYpIEpl Met djieT-ryphiitaphiit kypmerteyre, TAA-1L canT-ZaCTYpid, Oeneniy,
UMUK KYPMETTEV e, KOPrayid maHe aprihipyra MilierTi.

4.4 KapbiM-KATLIIACTLIE KhI3METTIR I THKACLI

[KLIBMETTIK  KATBIHACTAP/LIL  OTHKAJABIK HOPMANapbl KalNbl  anaM3aTTbik
llopManap Meil MiHe3-KyILK epeskedepite nerispenred. TAA-n KLI3METKEPICP! MEH
BACIILUIBIFLIHBIL KACIOW HEeMece KEKC KacHeTTepPiH KoMK a/UiklHAa ChiHayFa,
comjaii-ak wana waly MeH Kopaayra skos Ocplameal. [ pI3nMeTKepacpall, KeKe
My utenepl TAA Khisme FKEPICPIMCH, ORYILLIAPBL JKOHE Oap/iblH aTa-analapbiMeH
(3aHABI  OKLUICPIMEH)  CHOPTIIBUIAPMEH,  KJIHEHTTCPMCH, JKCTKI3VILIIEPMEH,
KOHAKTAPMEH, KaphIM-KaThIHACKd dCep eTleyl Kepex.

KpisMeTTic Minacrrepiin” opbiij@ay Keslnie CTYASHTTEPMCH JKIHC ONapiblll
ara-aHalaphIMell  (3aiibl OKULACpIMeH),  CHOPTHILUIAPMEH,  KJIMEHTTCPMEH,
..n]tLIthﬂ\J]H l{:p'ﬁLH ACAHE KOHAKTAPMCH WY MBIC !{,IQV I\LEIHILE COHJ L’I.II a maviap) Ll
HICIY Ke31HAC KAPBIM-KATHINAC TCK YTHKALIK KHC KaciDn HEri3/le KYPbLIyhl KEPCK,

TAA 712, KBIBMCTRCPACP/HL/IC, CTYACHTTCPUILAS, OJapAbilL aTA-aHATAPBIHLIL
a2 (zamael  eKIepin).  CHOPTULLIAPILIL  KIMCHTTep) i, KETKIZYLWIACPUIN,

E- |



;,.cblh.ﬂgld}},ihlli JKOHE VINTHIND TyAriapibiil ja MyUIeepid Kopray YIIH BIKTHMA
f MYAIENED KAKTBIFBICH] A1UILIK TYPAE WEUILIY] Kepek.
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45 Fyaraapainig KapLIM-RATLIIAC STHRACH]

TAA-1 Gapnpik KuissveTrepiept Kasaweran PecnyOnurachiiblig mlmaxiacmna
cafikce yunimjia  Keneciieit  woficityiniiik ®urariaiiiapsig ophil Bonmay  yiuin
AAVALTTRL 001 1
JKEKE AaMHBIHL ap-HAMBICHI MCH KaILIP-KACHCTIHG KO CYTY;

SKYMBIC OPHBILLA KOPKLITY KAHC JIYITIIAILBIK OPTANDI KYPY;
KLI3METKCpITL Mancallrhik Oosanmabina Kepl acep eTy;
TAA-H Oejienine HyRCa KeaTipy.

4.6 KopnoparupriK MepeReep, KOHRYperap

GRBIMAA  MepeKediK  ic-apanap  OTKi3y  KOPIOPATHBTIK — MOJEHHETTI
KAlbIITACTBIPY AL Matbl3/1hb] '1'1m1um"['1:piu]n Gipi Gonbin rabuitaasl  Jlactypil
KoOproparusTik Mepekenepre TAA-1 tyran kyiul, JKaua #bi1 aHe T. 0.

BapinlK KBIBMETKCPIC) KOPHOPATHETIK MCPCKEIIK IC-Hapanapra Kat BICAIEL.

4.7 Kbisserwepaepain tyran kywiaepi. Coiiiiisigrap.

KpiMeTkepaepain Tvian  Kynin viepekeney  YiKbiM  Mylenepi  yuiiH e
nactypre alHanrau.

Kpimerkepiaepitil, 1vian KyHiH Toiiay Ke3ljie KyMbICTal ThiC YakblTTa
(ryewi yiinic) skemin ween yeredi (aIKoronneis cycwliaap, sKemicrep, TITTIACP)
PYKCAT eTHIel.

Khismerkepiepre  Chiianirap YK MyueiIepiniy - iKeKe TiNEKTEepIHE
DaithanbicThl 0eplie/il.

4.8 Kpizyerkepaepiin siinjervepinin 6ipi gayincisiikTi KaMTamMachls eTy,
couniven katap-Kacinopbin my.kin KypMerrey 60/bIN TADLLIAALL.

KhismeTkepiepre ke kenren Oyzaxnuinii opekerrepre, TAA-11 mynkine,
COHBIIL THIHe FUMapaTTapra. wadjnirapra, Kihaznapra 3akeiM KelTipyre Hemece
e3re de Gyiinyre, conaai-aK apHaiibl PYKCATCHI3 MyJAIKTI WLIFAPBIN TacTayra ThlHBLIM
canbmazsl,

Kocinopbibit MY HRIIE MbIHATAP Kipe/i:

S TAA-IL KA F ABIITaL KAe MeHILriaeri GapibiK MATEPHATLIBIK MYJTIKL;

- KIHEHTTEP YIIH Dapibig OYXIralrepiiK jKaie ccell depy KysKaTTamacs) JKaHe
K3 keared Dacka KymwarraMma:

- KBI3METKEPJICPIUI JKCKe ICTepl. KaHMRTTAPAbIH JICpeRTep Da3ackl AaHE
OacKa J1a KanpibiK KyUKATTaNM, :

- GapIBIK HAPHAMAILIK MaTCPHAIAp, TanckIpsic bepyluiiep TisiMiepi, TipKey
kitanTapn! kane TAA-1 nenirineri Ke3 kelred dacka KymaTTap;

- TAA KpiMeTrepiepl azipacrenr Dapiblk 1K NpOoLeAypaap, epekelep,
HIAPTTAP/IBIH YK HhICANAapst aone 0acka /i Kykarrap

ol



[LOPLITHILLLL CPeMREICD

KoprnopaTHBTIK d/1ell KO kel -Bizin yABIMHBIH KBI3METKEpJIepl 03 eMipine
KYHJENIKTI KOMJIQHATHI HOPMAJIAP MEH epeIKellepilin kopinici Gorwin Tadniaabl.

TAA-1L HErisrt Ky HLLIKTAPLE - Ananamk, CenidMiuii, LUK JKOHE
yiibiviniiy apoip Kbl i'»"\'lk]lxk.];lll;u Rbl3meti Y1 KAyl KepIubiKT Genicy. TAA-H
KbI3METREpIEpre Oprak Kyl SITBIK AL CCHINL TY/RIPLLLL TROHE yilhIM/bl OIpTYTac

TyTacThIKKa OipikTipei.
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